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Technology is advancing in every area of our lives, and soon you’ll benefit from 
digital technology that will help bring you cleaner, safer, more reliable energy. This 
new technology is part of the next generation of our energy grid — the advanced 
grid — which will help us serve you better. The first step? Exchange your existing 
electric meter with a smart meter at your home.

In about two months, Xcel Energy will exchange your current electric meter with a smart 
meter to improve reliability, efficiency and security. Your smart electric meter will enhance the 
service we deliver to you and provide you with access to detailed energy usage information 
and pricing plans that can maximize your savings. 

With the advanced grid, you will have improved reliability and faster outage restoration if there 
is a power outage. New digital energy grid technologies enable power to be automatically  
re-routed to shorten or minimize service outages. You will get more of what you expect from 
Xcel Energy – clean, reliable energy and new ways to save money, as we work to deliver our 
vision of 100% carbon-free electricity by 2050.

We’ll replace your meter at:

 
 

In the next few weeks, you will receive more information about the meter installation 
process and what to expect. The meter installation will take about 15 minutes and will  
be at no direct cost to you.

Visit xcelenergy.com/SmartMeter or call us at 800-895-4999 to learn how to opt out and 
the fees associated with opting out of a smart meter. Opting out of a smart meter means 
you will receive a non-communicating meter instead, and you will not be able access real-
time energy use information, insights and bill management tools available to customers with 
smart meters. 
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